
CONTRACTUAL RELATIONSHIP BETWEEN PATIENT AND DOCTOR 

DR RR KHAN (PRACTICE NO. 0320090436933) 

 

Except in emergencies or for unconstitutional reasons, doctors may legally accept or refuse 

patients on the basis of the law of the contract – the patient agrees to be treated by the 

practitioner on the terms and conditions set by the parties.  In this relationship, the terms of the 

contract are usually implied and it is mandatory that treatment consent and payment (fee) 

consent be obtained in advance. 

 

Terms that doctors agree to in a doctor-patient contract include: (i) diagnose and treat complaints; 

(ii) treat complaints in the normal manner; (iii) obtain informed consent before treatment;              

(iv) respect patients’ confidentiality; (v) treat patients personally unless referral to a third party is 

necessary; (vi) treat patients with reasonable skill, competence and care; and (vii) do not abandon 

patients until they are cured or other arrangements for treatment have been made. 

 

Conditions that patients agree to in a doctor-patient contract include: (i) make themselves 

available for treatment; (ii) carry out the doctor’s instructions; (iii) keep appointments – they may 

be liable for lost fees without proper notice of cancellation being at least 24 hours prior to the 

appointment; (iv) pay private doctors’ accounts or arrange for their medical aid to do so. 

Billing  policy of Dr Riaz Khan Inc 

1. This practice charges the fees it regards as appropriate in terms of the experience, services 

and training of the professional working in the practice, as well as the cost-base of the 

practice.  

 

2. A general fee list of the most common codes we charge is available from Reception. 

 

 

3. Fees are increased on an annual basis and patients will be notified of this by notice in the 

practice. 

4. The practice will provide patients with a price of goods and/or services, and where it is 

unable to do so, it will provide a cost estimate to the patient. It should be noted that 

healthcare is not an exact numerical science, and the duration of services, or the number 

of items used cannot always be exactly estimated. In some cases, the amount of medicine 

needed are calculated on the specific patient’s needs and factors such as, for example, 

weight. 

5. In many cases other health facilities, such as hospitals, theatre’s, clinics, other doctors 

(such     as anaesthetists, pathologists, etc.), or other healthcare professionals 

(occupational therapists, physiotherapists, etc.) will be involved in the patient’s 

healthcare. Such facilities and professionals will charge their own fees in addition to the 

fees of this practice if they also render healthcare services to you. 

6. We are  contracted to most medical schemes and you will then  be charged the contracted 

medical aid  rate. 



7. See addendum for contracted medical aids. 

All medical aids that are not contracted and all private patients will be charged at Discovery 217%. 

The only exceptions are 

 Code  0190-R800 follow up consultation only(average time 15 min) 

Code 0191-R1100(average time 30-45 min) 

Code 0192-R1300(average time 45-60 min) 

Code 0192+0129 –R1500(average time 60-90 min) 

 

8. Should you feel aggrieved by the decisions of your medical scheme, you can approach the: 

Council for Medical Schemes at: complaints@medicalschemes.com or fax (012) 431-0608. Note 

that the CMS would want patients to exhaust internal remedies (appeals in the scheme) first. 

9. Also note that your medical scheme may require pre-authorization and/or a motivation prior to 

certain treatments. 

Pre-authorization or scheme approval is, according to schemes, no guarantee of payment. 

9. Should you (the patient, if you are an adult, or the parent of a child-patient) not pay your 

account within 30 calendar days, we will give you notice of 30 business days whereafter we will 

refer your account to a debt collecting agency. This will attract additional collection- and other 

fees.  

10. Please ensure that we always have your latest contact details to prevent you from missing any 

important communication from us. We may contact the person(s) indicated on your personal 

information form if we cannot get hold of you and your account remains unpaid. 

11. Patients are encouraged to approach us early on if they experience problems with the 

payment of the account. 

12. In deserving cases, we may reduce our fees to accommodate such patients.  

 

 

The right to refuse to treat a patient is also recognised in the National Health Act, 2003, in 

instances where the patient abuses or harasses the practitioner or his/her staff. 

 

I have read and fully understand the above. 

 

NAME………………………………………………………… SIGNATURE……………………………………………………………… 

 

DATE………………………………………………………………..  



  

 

 

DATE………………………………………………………………..  

  

 

 


